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Today’s Paper
Total Questions = 64
Total Marks = 88

Total 1 Mark MCQ .= 56

Total 3 Marks Short Questions=4

Total 5 Marks Long Questions =4

1. Why the Credit Administration Department is established?

2. Recovery / Collection process
3. Components of ERM
4. Importance of Consumer Financial Protection Agency (CFPA)

5. Group’s role in financial risk management

Long Questions

1. Change Management in service design

2. Recovery / Collection process

3. Documentation of housing finance

4. Responsibilities of Regional Credit Administration Department
5. Alternative Face to Face Business

6. What is on demand business
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Q1): what type of risk and implication are associated to growth of

customer finance? (3)

Q2): why consumer say that info disclosure practices are poor in bank?(3)

Q3): what is difference between doorstep delivery and point of sale delivery?(3)
Q4): What is CFC? (5)

Q5): money laundering? (5)

Question No: 23 ( Marks: 3)

How the banker will ensure the reliability of the person not introduced by the branch employee of the
bank?

Question No: 24 ( Marks: 3)

Discuss the relationship-based approach for high-potential clients.

Question No: 25 ( Marks: 3)

What is the difference between point of sale and doorstep delivery?

Question No: 26 ( Marks: 5)

From a consumer's point of view, why high interest rate spread and variable interest rate are important
issues in consumer financing? (Marks=2.5+2.5)

Question No: 27 ( Marks: 5)
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What challenges did the financial companies face at the time of entry into consumer finance?



